
   

  

  

 
 

 
 
 

 
 
 
 
 

EMPLOYMENT PACKAGE: 
 

The following employment package contains information to apply for the position of Peer Support Navigator. 
  

The package contains (for your information): 
 

 
1. Job Description “Peer Support Navigator” 

Requirements for submission: 
 

1. Applicant’s Resume & Cover Letter 

2. Completion of Application Screening Form  

 
 

 

 
How to apply: 
 

IMPORTANT: Do not apply through Indeed. Please visit our website nisa.on.ca and complete 
the application package. Only fully completed application packages will be considered. 
 
Email: hr@nisa.on.ca 
In person: 36 Elgin St. 2nd floor  
 
Only those chosen for an interview will be contacted.   
 
DEADLINE: Tuesday January 23rd 2024 4 PM EST 
 
If you require accommodation to complete this application, please email hr@nisa.on.ca or contact Annette Babcock 
at 705-222-6472 ext. 305.   
 
 
 
 
 
 

36 Elgin Street    2nd Floor    Sudbury, Ontario    P3C 5B4 
 



 

 
 

 
 
 
 
 
 
 
 
 
 

POSITION SUMMARY: 
The Peer Support Navigator (PN) is an individual with lived experience of mental health and/or 
addiction services. The Peer Support Navigator is responsible for providing information and peer-based, recovery-
oriented support to individuals receiving services from Health Sciences North (HSN) in the Emergency Department. 
The PN will work as part of the multidisciplinary team, providing support to patients through a shared care model. 
The PN will carry out specified administrative duties in order to fulfil the program’s legal and professional 
requirements, advocating for the needs of individuals within the community. 
 
DUTIES AND RESPONSIBILITIES: 
 
Provides support to individuals so that they can successfully navigate mental health and/or addiction services: 
Accessing services within the Mental Health and Addiction system can be overwhelming and a real challenge. 
Knowledge, with the understanding of the system and its services, can alleviate or reduce the stress and anxiety 
experienced by many. This role will assist the individual in navigating: 
 

• Specialized Mental Health Inpatients process – what to expect 

• Resource information – what the role of hospital is and what support can be accessed in the community upon 

departure from the hospital. 

This can be accomplished by: 

• Providing emotional support and problem-solving opportunities. 

• Encouraging and facilitating opportunities for community integration. 

• Providing peer support services as required. 

• Developing co-operative working support network if required. 

• Establishing and maintaining, trusting relationships with the individuals and the professionals (HSN staff). 

• Providing education to the individuals regarding peer support services and role of the Peer Support Navigator. 

• Advocating on behalf of individuals for access to required resources or developments of services both in 

hospital and community. 

Peer support will focus on: 

• Discussion of recovery values and principles 

• Facilitating peer conversation 

• Strengths and wellness 

• Introducing a Recovery Support Plan and/or the Recovery Crisis Plan 

• Support in communicating with others (family, companion, care provider, clinical staff). 

• Support individuals in understanding the components of a treatment/wellness plan: 

Key components of peer support are people who begin to feel they are no longer alone in their journey. Research 
has demonstrated that peer support not only is a key element of recovery, but enables the recovery process to 
occur. Opportunity to talk and connect with someone who has been in similar circumstances creates a sense of 
belonging and understanding. It is believed that peer support and professional service providers, can provide 
complementary support that facilitates recovery. Peer support can be provided in a one-to-one setting or in a peer 

Job Posting:  Peer Support Navigator  

(1 Part Time Permanent Position) 

REPORTS TO:                     Programs & Operations Manager  

LOCATION OF WORK:      Health Sciences North, Emergency Department 

HOURS:                              7:00 am – 3;00 PM (Friday, Saturday, Sunday)  

                                            Shifts include statutory holidays. PT Perm 22.5 hrs./wk. 

WAGE:   Starts at $18.73 / HR.  



 

 
 

support group approach. 
 
Develops and maintains effective relations between staff, community partners and individuals: 
 
The Peer Support Navigator will:  
▪ Participate in meetings, ensuring effective communication, and engage in conflict resolution as required. 
▪ Participate in team meetings, agency and community committees and other meetings as required. 
▪ Work collaboratively with NISA and HSN staff, other healthcare providers and community partners. 
▪ Participate in the evaluation of program goals and objectives and make recommendations on changes to 

current program activities for improved service delivery. 
▪ Promote recovery-based philosophy including an individual’s right to self-determination and autonomy. 
▪ Communicate NISA’s Core Values of Peer Support to enable understanding of peer support’s unique role.  
 
Ensures all file management and reporting functions are maintained in a comprehensive and timely manner:  
 
The PN will carry out specified administrative duties in order to fulfill the program and agency’s 
legal and professional requirements. 
 
▪ Complete NISA’s staff activity summaries and individual activity notes utilizing data entry program. 
▪ Ensure that monthly, annual and other required reporting documentation are completed. 
▪ Use the approved notes templates and procedures to communicate with HSN staff. 
▪ Engage individuals in preparing communication notes for HSN staff so that best available information is shared 

while promoting self-determination and autonomy.  
▪ Participating and providing a peer perspective in team meetings, case conferences, and family and community 

meetings. 
▪ Participating in regular meetings with Programs and Operations Manager and PN Team.  

 
Takes responsibility for decision-making and accountability within the role: 
 
The PN will be required to make decisions on the following: 

• Appropriate action to ensure safety of all individuals 

• Requests to share health information 

• Concerns regarding the well-being of any individuals 

• Self-manage workload and work flow 

The Guidelines used for decision-making may include but are not limited to: NISA Policy & Procedures, NISA Core 
Values of Peer Support, Mental Health Act, HSN/Crisis Intervention protocols, Personal Health Information Privacy 
Act (PHIPA), the Peer Support Employment Training Manual (NISA), the Guidelines for Recovery-Oriented Practice 
and the Guidelines for the Practice and Training of Peer Support. 

 
Maintains up-to-date knowledge of the Mental Health act and related legislation, the structure and personnel of 
local social agencies, government departments and trends and developments in the community that could affect 
the provision of mental health services. 
 
Represents program and agency in a professional manner. 
 
Works within the Policies and Procedures of NISA/Northern Initiative for Social Action.   
 
Avails self of opportunities for professional development:  
▪ Brings forward training needs and takes responsibility for seeking out relevant training opportunities. 
▪ Participates in workshops and seminars as required. 
▪ Attends and participates in organizational and program meetings as required. 
▪ Participates in the performance review process.  

 



 

 
 

ESSENTIAL RESPONSIBILITIES AND DUTIES:   
▪ Carries out all duties of the Peer Support Navigator in a moral and ethical manner and within the Core Values of 

Peer Support. 
▪ Is present at the scheduled time of the day ready for the performance of duties. 
▪ Is ready emotionally and physically to perform duties. 
▪ Is available to work varying shift times, including evening and weekends. 
 
QUALIFICATIONS 
▪ Lived experience within the mental health system and/or addictions.  
▪ Familiar with the goals and objectives of NISA and HSN. 
▪ Have working knowledge of community resources, especially mental health service agencies and 

consumer/survivor organizations.  
▪ Peer Support training OR a diploma, degree or Canadian equivalent in health or a related discipline, and/or a 

minimum of two years’ experience working in the social services is preferred. 
▪ Completion of Wellness Recovery Action Plan (WRAP) and other recovery-based training is preferred. 
▪ Completion of Standard First Aid with CPR, WHMIS, Nonviolent Crisis Intervention (NVCI), Applied Suicide 

Intervention Skills Training (ASIST), Workplace Accessibility and Prevention of Violence and Harassment in the 
Workplace Training is preferred.  

▪ Computer experience, including an ability to use Word, Excel, and email/internet technologies. 
▪ Ability to work with minimal supervision, and as part of a team 
▪ Excellent interpersonal, verbal and written communication skills to effectively support individuals and service 

providers. 
▪ Conflict resolution and advocacy skills with individuals and staff 
▪ Demonstrated ability to model adaptive behaviour 
▪ Ability to engage in interprofessional and interagency diplomacy 
▪ Boundary-setting, sensitivity, and awareness of the needs for those with a mental illness 
▪ Ability to work shifts (days/early evenings/weekends) 
▪ Vulnerable Sector Criminal Reference Check required. 
▪ Written and verbal proficiency in both official languages is considered an asset. 
 
The statements contained in this job description reflect general details as necessary to describe the principal 
functions of duties, the level of knowledge and skill typically required and the scope of responsibility. It should not 
be considered an all-inclusive listing of work requirements. Individuals may perform other duties as assigned, 
including work in other functional areas. This position may be subject to change; duties and qualifications may be 
adjusted from time to time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 
 

 
JOB APPLICATION SCREENING 

 
Please fill out the following form and attach to your resume. 

 
Name: ______________________________ Date: ______________________ 

 

JOB COMPETENCIES Yes or No 

Educational Preparation: 
Do you have Peer Support Employment Training?    
Do you have a diploma, degree or Canadian equivalent in health or a related discipline (Social Service Work, 
Social Work, Psychology, Humanities, Social Sciences)? 

 

Have you completed a WRAP (Wellness Recovery Action Plan)?  
Have you completed Applied Suicide Intervention Skills Training (ASIST)?  
Language Capacities:  

Are you bilingual (English and French)  
Do you speak another language along with English or French? 
If so, indicate which language.  

 

Experience and Knowledge:  

Do you identify as someone with personal lived experience of mental illness?  

Do you have experience working with people with a serious mental illness?  
Do you have experience intervening with individuals who are in crisis and/or suicidal?  
Do you have experience working with people who have substance use disorder?   
Are you knowledgeable of community resources in North Eastern Ontario?  
Do you have knowledge of Peer Support practice?  
Are you knowledgeable of pertinent legislation affecting members? (e.g., Mental Health Act, Ontario 
Works?) 

 

Do you have experience advocating for individuals within the Mental Health, Criminal Justice, and Social 
Service systems? 

 

Are you able to assess an individuals needs and respond to their needs and preferences?  
Have you demonstrated the ability to work effectively with a wide variety of professionals?  
Are you interested in working as part of a team?  
Are you able to work the hours required?  
Do you have a strong belief in a member-driven services?   
Do you have a non-judgmental attitude to those with various lived experiences based on race, class, 
sexuality, ability and gender identity? 

 

Have you demonstrated the ability to establish and maintain good working relationships with colleagues, 
and the community at large? 

 

Note: misrepresentation shall disqualify you from employment or be considered just cause for dismissal.  
 

 
 

 

 


